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CITY OF ALLEGAN

JOB DESCRIPTION

WATER/SEWER MAINTENANCE WORKER

Supervised By:
Water Distribution / Sewer Collection Manager
Supervises:
No supervisory responsibilities.

Position Summary:
Under the supervision of the Water Distribution / Sewer Collection Manager, maintains the water and sewer distribution systems. Completes a variety of routine and skilled maintenance and repair activities designed to assure smooth operation and expansion of the system. Operates light and heavy equipment and provides general labor in support of a wide range of water and sewer work as operational needs demand.  
Essential Job Functions:
An employee in this position may be called upon to do any or all of the following essential functions.  These examples do not include all of the duties, which the employee may be expected to perform.  To perform this job successfully, an individual must be able to perform each essential function satisfactorily.

1. Participates in maintenance, repair and construction projects related to the City’s water and sewer conveyance systems.  Activities may include installing, repairing and flushing water mains and lines and sanitary sewer lines, catch basins, manholes, fire hydrants, and water meters.  Reads meters and completes related utility projects as assigned.

2. Coordinates and completes new taps, hook-ups and shut-offs according to established procedures.
3. Maintains records of water system activities and completes regular monthly and other special reports or forms for the State and other regulating entities as assigned.
4. Participates in a cross connection program.  Conducts inspections, processes and issues notifications and follows up as necessary.  Maintains related records and completes requisite reports.
5. Participates in the valve exercise program. Maintains related records and maps and completes required reports.

6. Receives and addresses water complaints, questions and other service requests constructively.  Refers complaints or complex issues to the Distribution/Collection Manager and otherwise represents the department in a positive manner.

7. Assists in creating and maintaining accurate maps of the City’s utility infrastructure.  Responds to Miss Dig requests and stakes utility lines.

8. Participates in the routine maintenance, repair or replacement of water system equipment and machinery.  Conducts regular inspections, completes repairs and records preventive maintenance and repair activities according to established procedures.  
9. Adheres to all applicable safety procedures while operating equipment and tools or working in dangerous situations.  Participates in safety training, attends safety meetings and participates in other meetings or committees as directed.

10. Performs all duties of other Water Utilities personnel individually or as a crew member, as operational needs demand.  Provides general labor in support of a wide range of water utilities projects including treatment operations and responding to other emergencies. 

11. Completes timesheets and maintains daily work logs of projects completed and the equipment, vehicles and materials used.  Completes other paperwork as assigned.
12. Is available on a 24 hour basis to respond to water utility system emergencies.

13. Performs related work as required.

Required Knowledge, Skills, Abilities and Minimum Qualifications:
The requirements listed below are representative of the knowledge, skills, abilities and minimum qualifications necessary to perform the essential functions of the position.  Reasonable accommodations may be made to enable individuals with disabilities to perform the job.

Requirements include the following:

· A high school diploma supplemented by additional instruction in construction techniques or the skilled trades. 

· Two years of experience in a construction-related field.

· State of Michigan S-4 Water Certification preferred or the ability to obtain the license upon hire. Ability to obtain a State of Michigan S-2 Water Certification within a reasonable amount of time.
· A Michigan class “B” Commercial Driver’s License (CDL) with the endorsements appropriate for the City’s fleet, or the ability to obtain one upon hire.

· Knowledge of safety procedures and precautions involved in water system operation, equipment and vehicle operation and public works maintenance work.

· Knowledge of the tools, materials and equipment used in the maintenance, repair and construction of municipal infrastructure systems, including water and sewer systems.

· Knowledge of maintenance practices associated with water system equipment and machinery.

· Knowledge of the sampling and testing methods and procedures used in water system operations and a basic knowledge of current public health guidelines, government regulations and professional standards for water treatment.

· Skill in manipulating valves and related water system devices.
· Skill in the operation of standard water utility tools and equipment.

· Skill in performing preventive maintenance and basic repairs on general water system equipment, machinery, buildings and facilities.

· Ability to establish effective working relationships and use good judgment, initiative and resourcefulness when dealing with other employees and the public.

· Ability to accurately log and record information and complete reports.

· Ability to effectively communicate, understands instructions, and follows directions.

· Ability to work effectively under stress, with changes in work priorities, and in emergency situations.

· Ability to work independently and complete projects according to deadlines.

· Ability to perform a variety of construction, maintenance and repair tasks involving carpentry, electrical, plumbing, and masonry skills.

Physical Demands and Work Environment:

The physical demands and work environment characteristics described here are representative of those an employee encounters while performing the essential functions of the job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to communicate with others in person, on the telephone, text messaging and email. The employee is frequently required to view and produce written and electronic documents. The employee is frequently required to inspect machinery and pipes that range from below ground to above head level and to inspect ground and elevated storage tanks.  The employee must occasionally lift and/or move objects of moderate to heavy weight. The employee is required to utilize a full range of power equipment and tools. 

While performing the duties of this job, the employee frequently works in an outdoor setting.  The employee is exposed to moving mechanical parts, adverse weather conditions, risk of electrical shock, vibration, fumes or airborne particles, and toxic or caustic chemicals. The noise level in the work environment is usually moderate, and can occasionally be very loud.

ACKNOWLEDGMENT
This job description has been presented to ___________________________________.  The Employee and the Employer have had the opportunity to discuss the job description and ask any questions.

I, _________________________, acknowledge that the aforementioned job description has been presented to me.  I will use this description as an outline and guide of the expectations and requirements of my position. 

_____________________________________

Signature of Employee 

       Date
______

Initials

______

Initials


