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Course Overview
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15 minutes
• Module 1: COVID-19
• Module 2: Your Health
• Module 3: Actions you can take
• Module 4: Cleaning and Disinfecting
• Module 5: Physical distancing
• Module 6: Quiz
• Certificate of Completion
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Content

The course provides:
• An overview of coronavirus, symptoms of COVID-19, and details

about its transmission
• An overview of the importance of employee health and health

reporting
• Actions employees can take to keep guests and themselves safer,

including correct use of face coverings and handwashing
• Ways to keep guests safer through updated cleaning and

disinfecting procedures in both front of the house and back of the
house

• An overview of room recovery procedures in the event of a known or
suspected case of COVID-19

• Ways to keep guests and coworkers safer through physical
distancing
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Course functionality

• English & Spanish
• Presentational

– Illustration, animation, photos, text
– Audio throughout, with closed captioning
– Easy to use, mobile-compatible
– Free navigation - back and next buttons

• Quiz
– 5 questions
– 80% passing score
– Unlimited attempts, review answers

• Certificate of completion
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Delivery & Implementation

• Launch planned week of 6/22
• LMS

– Learn.ahlei.org
– Client hosted

Purchase options
1. LMS installation course package
2. Key code delivery for the Learn

Platform
3. Individual purchase on AHLEI.org

and access on Learn
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Pricing
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• Individual: $5
• Licensing: Tiered by volume
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Global Marketing Resources
ahlei.org/global-marketing-resources

12

Sell Sheet Social Posts
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Email Template Web Banners

Global Marketing Resources
ahlei.org/global-marketing-resources
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Collaborative Promotion

AHLEI AHLA
Email communications ✔ ✔

Committee communications ✔

Safe Stay Endorsements ✔

Extra slides in webinars ✔

Social media campaigns ✔ ✔

Text campaigns ✔

Website updates and features ✔ ✔

Press releases ✔ ✔

Promotional video ✔

Follow up press coverage ✔ ✔
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